
	
	 	

 OneOcean access and completion process 

Step-by-step process to access additional free module for PSSR 

The following step-by-step process describes how seafarers can access, complete and obtain 
verification for the ‘Prevention and Response to Violence & Harassment’ module (reference: 0900). 

Individual seafarers access the module 
• Visit: Ocean Technologies Group – Learning Platform 

• Type 0900 in the ‘Search for a course’ search box (top-right) and press Enter  

   (Simplest way to locate the correct module) 

• Check you have selected 0900 (version for UK Certified Seafarers) 

• Click ‘Add to cart’ 

• Click the ‘Cart’ button (top-right)  

   (If using a phone, access the cart via the menu button) 

Apply MCA coupon code 
• Enter coupon code: mca_prvh26 

• Click ‘Apply coupon’ (required to make the course free) 

• Click ‘Proceed to checkout’ 

Create your account 
• Enter: 

   - First name 

   - Last name 

   - Email address 

   - Create password 

• Click ‘Register’ 

• Complete billing details (required but total will be £0) 

• Click ‘Place order’ 

Access your course 
• Click ‘Go to my courses’ 

• Enter your nationality and date of birth 

• Click ‘Continue to My Courses’ 

• Click ‘Prevention and Response to Violence & Harassment (version for UK Certified 
Seafarers)’ 

• Click the PDF link under the ‘Confirmation Statement’ 

• Read the ‘Ocean Shop End User Terms’ which will open in a new window 

https://shop.oceantg.com/


	
	 	

 • Tick the box if you agree to the End User Terms (this will enable access to the course) 

• Click ‘Start ‘button under the course title 

Complete the training 
• Complete all 16 lessons including all videos, exercises and knowledge checks 

• Open the progress sidebar (three vertical lines in top left of content screen) to check saved 
progress 

Finish the course correctly 
• Scroll to the top and click: ‘Save and return to course menu’ (top-right) 

Download your Verification of Training 
• Upon completion, you will return to the general page where an option will be presented to 

view your Verification of Training document. Click view your ‘Verification of Training’ 

• Click on ‘Get your verification of training’ to download the digital certificate 

Keep your record 
• Download and save your certificate 

• Keep it accessible (digital copy recommended) 

• Your Verification of Training document will be permanently held in your Ocean Shop 
account under ‘My Courses’ for access at any time 

• Present it when required 

Helpful tips 
• Use ‘0900’ to find the course quickly 

• Ensure all sections show ‘Completed’ before exiting 

• Use the progress sidebar to track completion 

Mobile guidance 
• Use the menu button to access the cart 

• Switch to landscape mode if needed 

 

 
 


